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Speaker Biographies

Dickson Woo, Country General Manager & Technology Leader, IBM Malaysia

Dickson Woo was appointed as Country General Manager and
Technology Leader for IBM Malaysia in April 2024. In this role,
he is responsible for all strategic and operational decisions
related to IBM's sales, services, and delivery operations in

Malaysia.

As part of his mission, Dickson leads the Malaysia team to help

key stakeholders and clients leverage hybrid cloud and Al

technologies to help them further accelerate their digital

transformation journey.

Dickson is a seasoned technology veteran with over three decades of experience in regional and
global settings. Dickson has brought his rich experience at the country level by providing advice

and thought leadership to help and enable clients to innovate and succeed.

Dickson is no stranger to IBM. His stint with leadership roles in the IT Industry began at IBM as
Country Manager of System Technology Group, IBM Malaysia in 1994. He has also held various
management roles at Oracle, EMC, Microsoft, NTT, and Fortinet.

Throughout his career, Dickson has been consistently recognized as the key leader in the IT
industry. Among others, in 2022, Dickson was recognised as World Digital Economy
Distinguished Country Manager Lifetime Achievement Award by KSI Strategic Institute for Asia
Pacific. In 2023, he was recognised as the World Digital Icon Leadership Award by KSI Strategic

Institute for Asia Pacific.

Dickson is also a frequent speaker at industry events across the region on a wide range of topics
and an active voice in both leading local and international media. He regularly shares insights on
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digital transformation, Al, cybersecurity, and automation, driving thought leadership across the
innovation landscape and translating complex technologies into meaningful business impact.

Alex Liew, Chairman, PIKOM (The National Tech Association of Malaysia)

Alex Liew is the Co-Founder and Executive Director of Glocomp
Systems, leading the private sector sales team, channels, and
partnerships. With over 25 years of industry expertise, his
strategic direction has played a crucial role in establishing and
nurturing Glocomp Systems' success in Malaysia's private sector
marketplace. Under his leadership, the team has secured major

ICT projects across diverse industry verticals.

Alex holds the esteemed position within The National Tech
Association of Malaysia (PIKOM), serving as Chairman since
2024. His extensive engagement across government, utilities, FSI, and education sectors
significantly contributes to industry-wide growth. Alex represents PIKOM in engagements with
key government leaders including Ministers and senior officials to advocate the industry
concerns and issues. This has resulted in strong collaborations between PIKOM and the

government that has been pivotal in fortifying the industry's landscape.

Additionally, Alex serves as a Council Member and Chairman of the ICT, Automation, and
Robotics Committee at the Master Builders Association of Malaysia, to provide strategic guidance

and actively promote the integration of technology within the construction industry.

Datin Dr. Leez Hassan, Director, ADLA Group Sdn. Bhd.

Dr. Leez Hassan is a Professional Learning Coach, Facilitator &
Trainer with experience to upgrade the quality of life and to be
happy and successful by mastering work-life balance. Dr. Leez is
also an award-winning entrepreneur, an author, a
transformational work-life balance coach, a keynote speaker, a
Cherie Blaire Foundation Mentor, an Academy of Women
Entrepreneur Mentor, Founder of ADLA Group Sdn. Bhd.,
Founder of International Work Life Balance Forum (IWLBF),

Founder of Women Mentoring Network & Founder of
SpreadLove, former Vice President of Peniagawati Malaysia, also

a council member of Malaysian Institute of Management.

www.managers.org.uk ( MI Chartered
M t
#BetterManagers 2/6 netitate



With over 30 years of experience garnered through professional development and
entrepreneurship, her mission is to give the community the clarity, courage, and tools to achieve
the ultimate balance. Her entrepreneurial achievements have led to a string of awards, the most
recent of she received the People Empowerment Awards by ASEAN HR Awards (Malaysia
Category) 2019, Women Leadership Award by CMO Asia & World Women Leadership Congress
(2019), the Entrepreneur of Excellence Award by Binary University of Management &
Entrepreneurship (2018) and the Women Icons Awards Malaysia 2018 by Business Excellent &
Research Group Pte Ltd (BERG) and Anugerah Personaliti Industri & Usahawan Malaysia by Niaga
Times.

Dr Leez holds a Master of Psychology in Industrial Organizational Psychology from the Open
University Malaya (OUM) MBA, and a Bachelor of Science in Business Administration and
Accounting from California State University, and a doctorate in Philosophy (PHD) in Business
Management from Warnborough College, Ireland. A passionate leader and persistent advocate of
entrepreneurship as a lifestyle career choice with a focus on work-life balance. She introduces " 7
Pillars of Priority In Life"- Prioritizing relationship with Creator, unconditional love to family,
working towards self-development continuously, expanding business through a holistic approach,
maintaining health & wellness, and keeping the personal relationship in great shape, and

continues to share with the community.

Prof. Dato' Seri Dr. Mohamed Mustafa Ishak CMgr CCMI, Chair, CMI Malaysia

Professor Dato’ Seri Dr. Mohamed Mustafa Ishak started his
professional career at Universiti Utara Malaysia (UUM) as a Tutor in
1985. Over the years, through his diligent involvement in the
progress of UUM and his determination to excel in whatever he did,
he moved up the academic and administrative ladder till he
reached the topmost rung and was appointed the Vice-Chancellor
(VC) of UUM in June 2010.

He served as the VC of UUM for eight years, till August 2018. In his
capacity as the VC of UUM, he was instrumental in redefining the role of UUM and marshalling its
efforts towards becoming an Eminent Management University in Malaysia. Dr. Mohamed Mustafa
Ishak played a key role in advancing UUM to become a 5-star university based on the SETARA
and MYRA ratings. Additionally, he also successfully transformed UUM to be placed among the

six best Malaysian public universities in the QS Asia and World Ranking.
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Professor Dato’ Seri Dr. Mohamed Mustafa Ishak was the first Malaysian to be appointed as a CMI
Companion, the most senior grade of membership, which is awarded by invitation only. This rare
honor had accorded him for his prodigious contribution, underscoring his tenacity of purpose,
towards transforming UUM into the best management university in Malaysia. This prestigious
position was conferred upon him in 2017 by the Chartered Management Institute (CMI), an
accredited professional institution for management, based in London. He also sits on the Board
of the Regional Chapter of CMI Malaysia. He has been a Fellow of the Chartered Institute of
Logistics and Transport since his appointment to the post in December 2011. Professor Dato’ Seri
Dr. Mohamed Mustafa Ishak was appointed Chairman of the Malaysian Examinations Council in
2016 by His Majesty the Yang Di Pertuan Agong X1V, The King of Malaysia.

He spent almost one year in the Ministry of Higher Education Malaysia as the Director General.
Upon retirement he served at City University Malaysia and Perdana University Malaysia as the
Vice Chancellor. With 35 years of experience in both public and private universities and having
held various management positions, Prof. Dato’ Seri Dr. Mohamed Mustafa Ishak has vast
experience in managing issues and challenges pertaining to higher education institutions at both
local and international arenas. In July 2024 Prof. Emeritus Dato’ Seri Dr. Mohamed Mustafa Bin

Ishak was appointed as the Vice Chancellor/Rector of Innovative University College Malaysia.

Dr. Christina SS Ooi FCMI, Treasurer, CMI Malaysia

Dr Christina SS Ooi currently serves as a Board Member of the
Regional Board of Malaysia for Chartered Management Institute
(CMI), UK's only chartered professional body for manager
accreditation. A criminal lawyer by training, this former Chief
Procurement Officer (CPO) for Asia Pacific (APAC) with diverse
industry experience is also a speaker, mentor, published author,

thought leader, 2024 LinkedIn Top Voice for Career Management,

People Management, Communications Management, Negotiation,

Executive Management, and Leadership.

An acknowledged expert in her field, she brings with her 33 years of corporate senior
management experience in key leadership positions across the APAC region, notably in
procurement transformation. Her professional experience has been with two global organizations
for 22 years, and 11 years in Government-linked companies of Corporate Malaysia. With her
expertise in a diverse range of industries under her belt ranging from technology,

telecommunications, aviation, agribusiness, to industrial gases, she and her teams won awards,
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accolades and esteemed recognition from procurement fraternities, both globally and in the
APAC region.

Dr Christina was previously CPO, APAC of a world leader in gases, technologies and services for
Industry and Health, based in Kuala Lumpur, Malaysia, for 14 countries. Prior to that, Dr Christina
was Group Procurement Officer with one of the world’s largest plantation companies and crude
palm oil producer. Headhunted by Khazanah Nasional Berhad (sovereign wealth fund of
Malaysia), she was handpicked as Group Head of Procurement to bring world class procurement
practices as part of the national airline recovery plan in Malaysia. She had returned to Malaysia to
take on the role of Senior Vice President, Procurement Management with a Malaysian mobile
communications company. Prior to that, she spent 18.5 years at a global technology company in
both local and Asia Pacific roles in its Integrated Supply Chain organisation, including its
managed business process outsourcing practice, where she was based in Singapore for seven

years.

In the early years of Dr Christina’s professional life, she worked in both advertising and legal
where she practised criminal law in her family law firm in Malaysia. Her penchant for writing saw
her contribution to legal research in alternative dispute resolution (mediation) with many of her
works published in local and international legal journals. Dr Christina has been an active speaker
over the last 14 years in major Asia Pacific and international conferences on talent management,
leadership, management, procurement and supply chain, and sits on judging panels of
procurement awards. She previously served on the Asia Advisory Board of International Institute
for Advanced Purchasing & Supply (IIAPS), Advisory Board Member of ProcureCon Asia, and
Judging Panel of CIPS Excellence in Procurement Awards Asia. Dr. Christina is an Ordinary
Member of the Institute of Corporate Directors Malaysia (ICDM), and a Director member of
LeadWomen. She is currently a Cohort 10 Mentee with 30% Club Malaysia Board Mentoring
Scheme, and a Member of the ESG Association of Malaysia. She is on the panel of mentors for
Project Girls for Girls (Malaysia Chapter), and a volunteer mentor with Talent Corporation

(TalentCorp) and Talentbank in Malaysia.

Dr Christina holds a Ph.D. in Law from University of Malaya, Master of Laws, and Master of
Business Administration (MBA), and has two first degrees, in Law and in Communication. She is
also a certified Advocate and Solicitor of the High Court of Malaya. A published author of her first
book on talent management, Dr Christina is currently working on her second book. She is based

in Kuala Lumpur.
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Dr. Guna Seelan Rethinam CMgr FCMI, Events Lead, CMI Malaysia

Dr. Guna Rethinam, a distinguished member of the Malaysia
Regional CMI Board of Directors, is acclaimed for his compelling
communication and exceptional leadership spanning diverse
business realms. Demonstrating a proven aptitude for multitasking,
Dr. Guna adeptly formulates strategic plans, prioritizes tasks, and
deftly manages intricate projects within strict timelines. His
continual exploration of groundbreaking work methodologies
underscores his commitment to ensuring an organization's

enduring success.

Dr Guna brings extensive expertise in global strategic HR and organizational design, has steered
numerous impactful digital transformation initiatives, and successfully orchestrated organizational
change programs. Armed with a Ph.D. in Human Resource Development and a Master's in
Organizational Communication, along with certifications in agile project management and digital
business transformation. Dr. Guna's career trajectory reflects an unwavering dedication to driving
transformative change and fostering innovative, employee-centric strategies across diverse

industries.
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